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5 Swift Chain Logistics

Compa-ny B Swift Chain is a Saudi logistics company specialized
in transport, delivery, and light road freight solutions.

ove.rvi ew OPerating from its headquarter? and operations center in
Riyadh, the company serves business sectors, e-commerce
stores,and commercial establishments across theKingdom
of Saudi Arabia. The company operates through a flexible
model that combines speed of execution, delivery accuracy,
service quality, and commitment to safety standards.
This enables Swift Chain to meet client needs with high
efficiency, whether through in-city delivery services or
transport between major cities.

B Swift Chain also works with a number of approved delivery
applications and provides logistics solutions designed
to support companies and stores, while improving their
customer experience through reliable, organized, and

scalable transport services.
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W'h o) B At Swift Chain, we provide practical and reliable logistics
services that support the daily movement of businesses,

We Are

companies, and stores. Our transport and delivery
solutions are designed to simplify delivery operations,
improve operational efficiency, and enhance the end-
customer experience. We rely on a qualified team, a
flexible operating framework, and an equipped transport
fleet capable of handling delivery and light road freight
requirements within cities and between major cities. Our
work is guided by fast response, schedule discipline, and
professional handling of parcels and goods of different

types.

We believe logistics is no longer just a transport function;
ithas become an essential part of service quality and brand
reputation. For this reason, Swift Chain is committed to
being a dependable partner in executing transport and
delivery operations with efficiency, professionalism, and
commitment.
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Our Vision

Swift Chain aspires to strengthen its position as a trusted logistics
partner for companies, stores, and commercial establishments in the
Kingdom of Saudi Arabia, through highly efficient, scalable transport
and delivery solutions designed to keep pace with the development of
the logistics sector locally and regionally.

Our Mission

Swift Chain seeks to enable its clients to manage transport, delivery, and
light road freight operations with high efficiency through customized
logistics solutions that combine speed of execution, service quality,
operational commitment, and safety standards, in line with the needs
of business sectors in the Kingdom of Saudi Arabia.

N
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Our Values

Swift Chain is built on a system of professional values reflected in

the way it delivers its services, manages client relationships, and

remains committed to providing reliable logistics solutions that

support business continuity and efficiency.

Professionalism: We are committed to providing organized
and clear services based on proper management of transport
and delivery operations, as well as professional handling of
clients and shipments at every stage of service.

Quality: We strive to provide stable and effective logistics
services that ensure accurate execution, shipment safety,
and efficient delivery, strengthening client confidence in our
services.

Speed: We understand the value of time in business, and
therefore work to complete transport and delivery operations
with high efficiency while maintaining service quality and
delivery accuracy.

Commitment: We remain committed to our clients’
requirements and operational needs, and we seek to provide
flexible solutions that can be relied upon in different business
conditions.

Reliability: We build our services on trust and continuity,
providing a logistics experience clients can depend on to
support their daily operations.

Partnership: We treat our clients as success partners, and
provide solutions that help them grow, improve their customer
experience, and increase operational efficiency.




dptmzglll ridiitige dSp 12

hiidiguw Tslal

Juiiiigw pa i (JLacll alai (na lawl 1fnic Gauni diwaglll dlaxall gil
&ija Jugig Jbi Jglo gc dai enill jaliallg Glspill (Ggiga clipbs lawai
ugill dldg «dalkia

aulwill dllac plbiil guwai wile Licllac aclwi (4 ¢hda Glinanll J6ii U g
acpull (nle aaigi @axd JUa o paillac a6 jrjeiq dis il [Licll Jlai
.a1aljiallg pljilUl «dagall

@\, QUALITY
6592l

. \ SAFETY
7 a.nJJ.m_H

@ RELIABILITY

dau0gigall

;/ \ COMMITMENT
g‘// oljilyl



13

Swift Chain Logistics

Why Swift Chain?

Becauselogisticshasbecome adecisive factorinbusiness success, Swift Chain presents
itself as a trusted partner for companies and stores seeking flexible, organized, and

scalable transport and delivery solutions.

We do not merely move shipments; we help our clients improve delivery consistency,

reduce operational burdens, and strengthen their customers’ confidence through a

service built on speed, quality, commitment, and professionalism.
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Swift Chain Logistics

Our Goals

Swift Chain aims to be an active logistics partner
in supporting business growth by providing
flexible transport and delivery services that
help clients improve operational efficiency,
accelerate delivery processes, and enhance end-
customer satisfaction. The company also seeks
to expand its presence across the Kingdom and
develop new services that meet the needs of
companies, stores, and delivery applications,
while maintaining its commitment to quality,

speed, and reliability.

Our Services
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Swift Chain Logistics

In-City Delivery Services

Swift Chain provides in-city delivery services for companies, stores, and commercial
establishments through a flexible operating model that supports both immediate
and scheduled delivery needs, helping clients manage their daily orders efficiently
and consistently. The company currently covers several major cities in the Kingdom,

including Riyadh, Jeddah, and Al Khobar, with the ability to expand according to client

needs and operational contracts.

Logistics Operations for Delivery Apps.

Swift Chain works with a number of approved delivery applications through
operational services that support the modern delivery ecosystem. These services
include operating couriers and distributors, as well as transport services, contributing
to higher operational efficiency and faster response to orders. The company provides
this type of service through flexible operating models that consider the nature and
operational requirements of each application, without compromising service quality

or performance consistency.
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Swift Chain Logistics

Light Road Freight & Transport Between Cities

Swift Chain provides light road freight and transport services between major cities
in the Kingdom, serving the needs of business sectors, stores, companies, delivery
companies, restaurants, and e-commerce stores. The service includes transport
between Riyadh, Jeddah, and Al Khobar, with suitable solutions for pickup from the

client’s premises and door-to-door delivery, ensuring ease of handling and efficient

execution.

Logistics Solutions for E-Commerce Stores

Swift Chain supports e-commerce stores with transport and delivery solutions that
help improve their customer experience. Through flexible services, the company
supports order delivery operations and reduces the operational burdens associated
with shipping and delivery. This service is suitable for stores seeking a logistics partner
capable of keeping pace with order volumes and achieving more consistent delivery,

which strengthens customer trust and supports sales growth.
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Parcel and Goods r‘fdllai;uft fuf pusinesses

Swift Chain provides parcel and goods transport services through a BPB model
designed for companies and institutions. This serves establishments that require
organized and reliable transport solutions for their daily or seasonal operations. The
company handles shipments and parcels according to professional standards that
consider shipment safety, delivery quality, and speed of execution, ensuring that

shipments reach their destination efficiently and reliably.

Sectors We Serve

We provide customized
transport and delivery solutions for companies and establishments

-

that need a trusted logistics partner to support their daily operations
efficiently and consistently.

ST We support e-commerce stores with flexible

D[ = delivery and shipping services that help them deliver orders to

customers faster and in a more organized manner, strengthening
the purchase experience and customer confidence.

88 We provide operating and delivery services

suited to the nature of restaurants and cafés, where speed, delivery

[0z quality, and punctuality are essential elements of end-customer
satisfaction.
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WQE We help retail stores manage product and order

delivery through practical solutions that support sales and facilitate

aln

product access to customers.

Swift Chain works with a

TH

@

number of approved delivery applications through courier and
distributor operations and transport services, supporting the
efficiency of modern delivery operations.

) e & We provide flexible solutions for startups that need scalable
P logistics services to help them launch and organize their operations
O1=16, : :
without heavy operational burdens.
E We support suppliers and distributors
IETIi_I_T?EI with light road transport and shipping services that help them move

goods and parcels between cities and major areas efficiently and
reliably.

feam and Fleet

Swift Chain’s team reflects the company’s commitment to providing an
organized and reliable logistics service. The company operates through
qualified personnel capable of managing transport and delivery
requirements efficiently and responding to client needs with flexibility
and speed. The company supports its operations with an equipped
transport fleet that serves in-city delivery and light road freight between
major cities, while maintaining a balance between speed of execution,

shipment safety, and delivery quality.
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Swift Chain operates from its headquarters in
Riyadh, providing services in several major cities
across the Kingdom, including Riyadh, Jeddah, and
Al Khobar, with flexible operational capacity to
serve transport and delivery requirements between
major areas. The company is working to gradually
expand its coverage in line with the growth of its
clients’ businesses, strengthening its ability to
provide more widespread and effective logistics

solutions in the Saudi market.

Clients and Partners

Swift Chain builds its professional relationships on operational

partnerships founded on trust and commitment. The company provides
logistics solutions that serve the needs of companies, stores, commercial
establishments, and delivery applications. Swift Chain seeks to support
its clients with reliable services that help them organize transport and
delivery operations, improve delivery efficiency, and enhance the quality
of service provided to their customers.

Competitive Advantage

Swift Chain’s competitive advantage is not limited to providing transport
services; it is built on offering a flexible logistics partnership that helps
clients improve operational efficiency, reduce operational burdens, and
enhance the end-customer experience. By combining speed, quality,
commitment, and coverage in several major cities, the company provides
a practical logistics model that suits the needs of companies, stores, and
delivery applications, while keeping pace with the growing demands of
the Saudi market.
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Kingdom of Saudi Arabia, Riyadh

+966563324811
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swiftchain.sa
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